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Abstract

In this study, we conducted a questionnaire-based survey of medical social workers (MSW) regarding their
communication with patients. The survey revealed the situations in which MSWs experienced communicational difficulties
and mental strain. We also explored the actions to be taken to establish effective communication. “Listening to the other
person without interruption” imposed the most mental strain on MSWs in their communication with patients. A significant
relationship between the difficulties experienced in communication with patients and mental strain was most pronounced
in “being careful not to give instructions imperatively, to be able to proceed according to the other person’s decision.” It is
necessary to establish communication that builds trust with patients within a reduced hospital stay. Therefore, it is necessary
to conduct more research and analysis on how communication ought to be and to adapt to changes in medical circumstances,

societal changes, and the diversity of patient symptoms and environments.

Key words: medical social worker, communication, difficulty, mental strain



